
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

March 16, 2007 

Volume 2, Issue 3 

In this Issue: 

 
! ACFN’s newest 

Franchise owners. 

! Franchise Tips from 

ACFN of Fresno. 

! A word from ACFN’s 

Leads Manager. 

! Announcements. 

ACFN Franchised, Inc./96 North 3rd St. Suite 600 San Jose, CA 95112/Tel (888)794-2236/Fax (888)708-8600 

 

ACFN Welcomes its newest Franchise owners! 
 

Congratulations and Best Wishes to: 

Mana & John, Northern VA 

Scott, Aurora, CO 
 

 

 

Franchise Newsletter 

 

 

     Let me start by saying, 

without the support, 

knowledge and 

leadership of ACFN, I 

would not be where I am 

today.  All members of 

the ACFN team have had a 

huge impact on the 

success that I have 

enjoyed with my 

franchise in the past 

year.  Just knowing that 

my best interest is in 

their hands makes it very 

easy for me to sleep at 

night.  Knowing that I 

made a good business 

decision with my money is 

very comforting. 

     My suggestions to 

anybody considering 

purchasing a franchise 

would be that you get 

out of it what you put 

into it.  The sky is the 

limit.  However, you can’t 

expect it all to be 

handed to you. This isn’t 

some two-bit get rich 

quick scheme.  Nothing in 

life is easy.  If you don’t 

know that by now, you’re 

wasting your life away, 

and this too will fail.  

Franchise Advice from: 
ACFN of Fresno 

96 North 3rd Street, 

Suite 600 

San Jose, CA 95112 

 

Phone:  

(888)794-2236 

 

Fax: 

(888)708-8600 

 

E-Mail:  

franchising@acfn.info 

 

 

North America’s 

only ATM 

Franchise 

Business! 

You need to be 

aggressive and 

optimistic.  Place your 

machines!  They’re going 

to make you more money 

on one transaction a day 

than sitting in your 

garage.  If you feel it 

isn’t a great location, 

then relocate it!  It’s not 

difficult, and you’ll be 

happy you did. 

 
     My advice to all those 

considering becoming 

franchisees is to trust 

the ACFN team.  Trust 

your instincts as well; 

you know your territory 

better than anyone else.  

Just because a location 

fits or doesn’t fit our 

criteria, isn’t everything.  

If they say it’s going to 

work, it probably will.  If 

they’ve got a few 

concerns about a 

location, listen.  They’ve 

probably been down the 

road you’re looking 

down.  Also, while you’re 

driving around in your 

territory, don’t think 

this place isn’t good 

enough.  Just poke your 

head in and say hi.  Talk 

to a manager or better 

yet an owner, and then 

drop a packet off in a day 

or two.  It’s surprising 

what a little bit of small 

talk and honesty can do.  

Always be honest, if you 

don’t know an answer to 

something, it’s okay.  

Call your ACFN support 

team and they can help. 

     In closing let me put it 

as simply as I can. Get out 

there and make it work 

everybody!  I did, and so 

can all of you.  Once 

again thank you ACFN, 

and lets make it another 

prosperous year! 

 

 

Attention ACFN Franchise Owners! 
Our Leads Status Report is now alive and you can track 

your leads in real time 24/7.  A detailed explanation of 

how you can use it is on its way to you.  If you have any 

questions, please call Kristen Cicero at ext. 5119. 
 



 

ACFN is now the exclusive ATM provider for the entire 

University of Maryland Medical System, yielding 5 hospitals, 

and opening doors for other major medical systems across 

the United States! 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ACFN Staff: 
 

Jeff Kerr,  

President 

jeff@acfn.info 

 Ext. 5110 

Avi Blankroth, 

Vice President 

avi@acfn.info 

 Ext. 5112 

Mira Yakir, 

Controller 

mira@acfn.info 

 Ext. 5111 

 

Robert Harris, 

National Accounts Mgr. 

robert@acfn.info 

 Ext. 5116 

 

Brett Phelps, 

Dir. Of Operations 

brett@acfn.info 

 Ext. 5127 

 

Kristen Cicero, 

Leads Manager 

kristen@acfn.info 

 Ext. 5119 

 

For all other inquiries, 

please contact: 

Felicia Vance, 

Executive Assistant 

felicia@acfn.info 

 Ext. 5114 

 

 

We’re on the Web! 

See us at: 

www.ACFNFranchised.com 

Newsletter Contributors: 
 

Katia Protsenko, Editor 

 

Arielle Blankroth, 

Photography 

 

A Special Thanks to our 

contributing writers. 

     I want to start off by saying that it is great to be a part of the ACFN team.  

Although I have known everyone for quite some time and have met most of you at 

the 2006 Conference, I am now officially with ACFN.  As some of you know, I have 

been asked to head the Leads Department.  I feel this is a huge responsibility and 

want to do my part in helping each franchisee grow their business. 

     As the new Leads Manager I want to do my best by working with all of you more 

closely and tracking your leads in an organized manner.  My e-mail is 

kristen@acfn.info, and my direct line is (408) 351-5119.  I would like to speak with 

all of you in regards to specific leads and finding locations in your area.  If I can 

work with all franchisees more and further open lines of communication, then 

together we can maximize the positive results that can come from your territory. 

     To those franchisees who have not spoken with me yet, my job entails generating 

leads, getting locations qualified, making sure those leads get out to the 

franchisees, and keeping track of the progress of those leads. 

     When it comes to generating leads, I am always open to receiving e-mails on 

locations in your area.  We also appreciate getting any local newspapers or 

magazines sent to us.  I want to get the most out of each individual’s territory, and 

your help is essential in the accomplishment of this goal. 

     Helping me to get locations qualified, I have to thank Mary Ledesma and our 

newest edition, Nikki Pope, both of whom are working with myself and the office to 

get organized and get locations qualified for franchisees in the most timely 

manner possible. 

     I want to add that recently I have been contacting some of you about locations 

that have not yet been dropped.  I cannot stress enough that leads must get 

dropped within adequate time of being given to you, ideally in under a week.  We do 

not want to lose out on locations, and want to work with everyone to get more 

installations.  Leads will not be passed on to the marketing team until drops have 

been made. 

     Some not dropped locations are due to a 

lack of communication, whether you may not 

be interested in a location, or just have not 

been able to get to that area of your 

territory.  I want to work with everyone to 

make sure that you drop as many leads as 

possible, maximizing your chances of 

success with ACFN.  If any franchisee is 

looking for more locations or is not ready 

to buy a new machine and would like some 

time before getting new locations, let me 

know.  I am here to work with all of you. 

     I am proud of all the hard work everyone 

has put into making ACFN an accomplished 

business. Let’s all keep the communication 

up and look toward the future.  I look 

forward to working closely with everyone, 

and to form positive business relationships 

with all of you. 

 

The ACFN family 

also welcomes two 

new members to 

the Sales & 

Marketing team, 

Alicia Alvarez & 

Mario Samora.   

We wish you both 

much success! 

Correction Note: In the Feb. 

Franchise Newsletter, 

contributing writers were 

Brett Phelps and Michael 
Parys. 

ACFN 

Franchised, 

Inc. 

From our Leads Manager: 

Congratulations to Michael & Shannon family for 

their new addition, Addison Elizabeth, born March 
14th.  We wish you the best with your baby girl! 


